
TELL YOUR FRIENDS
AND TAG US!

For more information visit www.einhellusa.com

We love to hear your feedback! Share your experience by 
writing comments and reviews on www.einhellusa.com, 

or connect with us on social media!

OR HAS SOMETHING 
LEFT YOU LESS 
THAN SATISFIED?

When we say we stand behind our product, we mean it! Now you can blow, mow, cut, saw or tend to any other yard task 
with the confidence of knowing that if there is a problem with your tool within the warranty period, we will gladly solve it.

CHOOSE FROM OUR 
3 EXTENDED WARRANTY OPTIONS
FOR UP TO 3 YEARS, 4 YEARS, OR 5 YEARS OF TOTAL TOOL COVERAGE!

...OR UPGRADE 
YOUR COVERAGE AT
WWW.EINHELLUSA.COM

HAS YOUR EINHELL USA 
EXPERIENCE LEFT  
YOU SMILING? 

#EINHELLUSA

E @ EINHELLUSA

D @ EINHELLUSA

Q @ EINHELLUSA

M @ EINHELLUSA

CALL US, EMAIL US, CHAT WITH US

WE’RE SORRY 
ABOUT THAT!

m 1-866-346-4355

k HELP@EINHELLUSA.COM

( WWW.EINHELLUSA.COM

E MESSAGE US
ON FACEBOOK

Our friendly customer service team is ready to  
help you with any issues you may have,  

Monday through Friday from 9AM to 7PM EST  
Saturday and Sunday from 9AM to 4PM EST

You may also download, complete and mail in a paper warranty  card from snowjoe.com/support to enjoy full product support.
Failure to register your product purchase will not diminish your warranty rights.

Place UPC sticker here

DEAR EINHELL USA CUSTOMER
THANK YOU FOR YOUR PURCHASE!

+EXTENDED 
WARRANTY

EINHELL USA CUSTOMER PROMISE

Einhell USA warrants new, genuine, powered 
and non-powered Products to be free from 
defects in material or workmanship when 
used for ordinary household use for a period 
of two years from the date of purchase by the 
original, end-user purchaser when purchased 
from Einhell USA or from one of Einhell USA’s 
authorized sellers with proof of purchase. 
Because Einhell USA is unable to control the 
quality of its Products sold by unauthorized 
sellers, unless otherwise prohibited by law, this 
Warranty does not cover Products purchased 
from unauthorized sellers. If your Product does 
not work or there’s an issue with a specific part 
that is covered by the terms of this Warranty, 
Einhell USA will elect to either (1) send you a 
free replacement part, (2) replace the Product 
with a new or comparable product at no charge, 
or (3) repair the Product. How cool is that! 

This Warranty gives you specific legal rights, 
and you may also have other rights which 
vary from State to State.

PRODUCT REGISTRATION: 
Einhell USA strongly encourages you to 
register your Product. You can register online 
at www.einhellusa.com, or by printing and 
mailing in a registration card available online 

from our website, or calling our Customer 
Service Department at 1-866-EINHELL  
(1-866-346-4355), or by e-mailing us at 
help@einhellusa.com. Failure to register 
your Product will not diminish your warranty 
rights. However, registering your Product 
will allow Einhell USA to better serve you 
with any of your customer service needs.

WHO CAN SEEK LIMITED WARRANTY 
COVERAGE: 
This Warranty is extended by Einhell USA to 
the original purchaser and original owner of the 
Product. 

WHAT IS NOT COVERED? 
This Warranty does not apply if the 
Product has been used commercially or for  
non-household or rental applications. This 
Warranty also does not apply if the Product 
was purchased from an unauthorized seller. 
This Warranty also does not cover cosmetic 
changes that do not affect performance. 
Wearing parts like belts, augers, chains and 
tines are not covered under this Warranty, and 
can be purchased at www.einhellusa.com or 
by calling 1-866-EINHELL (1-866-346-4355). 

QUALITY COMES FIRST. The Einhell USA name 
is synonymous with high-performance tools and 
high-quality European craftsmanship. From 
cordless screwdrivers to electric lawn mowers, 
Einhell USA designs and develops state-of-the-
art handheld power and garden tools for DIY 
enthusiasts, hobby gardeners, and handymen.

Einhell USA’s quality assurance and engineering 
teams ensure products are subjected to stringent 
quality and performance tests. We know that 
sometimes tough tools go through tough times. 
In the event that you should experience any issue 
with your product, you have our commitment 
that we’ll do everything we can to get you back a 
tool that’s ready to work as hard as you do.
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