
Battery protection system

The tool is equipped with the battery protection system, which helps to ensure a long service 
life.
The output power automatically cuts off during operation when the tool and/or battery are 
placed under the following situations: 
• 	When the tool is overloaded:
	� If this occurs, release the trigger switch and remove causes of overload, then pull the 

switch trigger again to restart. 
• 	When the remaining battery capacity becomes low: 
	 Recharge the battery pack.
Note: �The battery protection system does not in any way damage the tool.
Note: �The indicated capacity may be lower than the actual level during use or immediately 

after using the tool.

SPECIFICATIONS
Input:		  18V
Cutting Length:	 400mm
Max. Cutting Capacity:	 12mm
No Load Speed:	 1,700/min
Length:		  2.10 – 3.04m
Battery:		  4.0Ah Li-ion
Charge Time:	 80min
Weight:		  4.28kg

WHAT’S IN THE BOX

*

CORDLESS POLE 
HEDGE TRIMMER
ORIGINAL INSTRUCTIONS

ozito-diy.co.uk

Blade Cover

Hedge Trimmer Head

4.0Ah Battery x 1

Fast Charger x 1

EH-Art. No.: 34.108.27	 I-No.: 11016

Other Accessories:
Pole, Rear handle, Shoulder 
strap and Auxiliary handle can 
be used from Pole Pruner.

  

Wear safety goggles, a face guard
and ear protection.

Read the operating instructions
to reduce the risk of injuiry.

Protect the equipment from
rain and damp.

Wear safety gloves

Watch out for falling and
catapulting parts.

Maximum cutting length of the pole-mounted hedge trimmer.

Wear sturdy, non-slip
footwear.

Alternating current

Hertz

Watts

Diameter

Milliamperes

Warning!

Keep your distance.

PXCPHTS-018U
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MAINTENANCE DESCRIPTION OF SYMBOLS

5.  SWITCHING ON/OFF

OPERATION

a

b

a

Switching On

1.	� Hold the pole hedge trimmer firmly with both hands.

a

b

a

2.	� Slide the switch lock (a) to the 
front with your thumb and hold, 
then squeeze the trigger switch 
(b).

a

b

a

3.	� The blade will now be running 
ready to make a cut. Release the 
switch lock (a).

SPARE PARTS

Switching Off

a

b

a

3.	� Release the trigger switch. The 
blade and motor will quickly 
stop.

APPLICATIONS

WARNING: BEFORE CLEANING YOUR POLE HEDGE 
TRIMMER OR CARRYING OUT ANY MAINTENANCE 

PROCEDURE, ENSURE THE TOOL IS OFF & THE BATTERY 
REMOVED.

TROUBLESHOOTING

LED lights do not illuminate on charger

Check the charging adaptor is securely plugged into the wall outlet.
Check the battery is firmly connected to the charging cradle. 
Check that the charging jack is securely connected to the charging cradle.
The battery has a short run time
Ensure the battery is properly charged. It will take 4-5 charging cycles before the battery 
reaches optimum charge and run time.
Sparking visible through the housing air vents
A small amount of sparking may be visible through the housing vents. This is normal and 
does not indicate a problem.

All of our products undergo strict quality checks to ensure that they reach you in perfect 
condition. In the unlikely event that your device develops a fault, please contact our service 
department at the address shown on this guarantee card. You can also contact us by 
telephone using the customer service number shown. Please note the following terms under 
which guarantee claims can be made:

1. These warranty terms regulate additional warranty services, which the manufacturer 
mentioned below promises to buyers of its new products in addition to their statutory 
guarantee claims are not affected by this guarantee. Our guarantee is free of charge to you.

2. The warranty services only covers defects due to material or manufacturing faults on 
a product which you have bought from the manufacturer mentioned below are limited to 
either the rectification of said defects on the product or the replacement of the product, 
whichever we prefer. 
Please note that our devices are not designed for use in commercial, trade or professional 
applications. A guarantee contract will not be created if the device has been used by 
commercial, trade or industrial business or has been exposed to similar stresses during the 
guarantee period.

3. The following are not covered by our guarantee: 
- Damage to the device caused by a failure to follow the assembly instructions or due to 
incorrect installation, a failure to follow the operating instructions (for example connecting 
it to an incorrect mains voltage or current type) or a failure to follow the maintenance and 
safety instructions or by exposing the device to abnormal environmental conditions or by 
lack of care and maintenance. 
- Damage to the device caused by abuse or incorrect use (for example overloading the 
device or the use or unapproved tools or accessories), ingress of foreign bodies into the 
device (such as sand, stones or dust, transport damage), the use of force or damage caused 
by external forces (for example by dropping it). 
- Damage to the device or parts of the device caused by normal or natural wear or tear or by 
normal use of the device.

4. Your Product is guaranteed for a period of 60 months from the original date of purchase 
and is intended for DIY (Do It Yourself) use only. Lithium Ion batteries and chargers are 

covered by a 12 month warranty. Warranty excludes consumable parts. Guarantee claims 
should be submitted before the end of the guarantee period within two weeks of the defect 
being noticed. No guarantee claims will be accepted after the end of the guarantee period. 
The original guarantee period remains applicable to the device even if repairs are carried 
out or parts are replaced. In such cases, the work performed or parts fitted will not result 
in an extension of the guarantee period, and no new guarantee will become active for the 
work performed or parts fitted. This also applies if an on-site service is used. 

IN ORDER TO MAKE A CLAIM UNDER THIS WARRANTY YOU MUST RETURN THE PRODUCT TO 
THE PLACE OF PURCHASE WITH YOUR REGISTER RECEIPT.

Please refer to the restrictions of this warranty concerning wearing parts, consumables and 
missing parts as set out in the service information in these operating instructions. 

CUSTOMER SERVICE HELPLINE 
GB: 0151 294 4488 
IRL: 1850 882711 
Ozito-diy.co.uk

OZITO UK Unit 9 Stadium Court, Wirral International Business Park, Plantation Road, Bromborough, Wirral, CH62 3QG

ADDITIONAL INFORMATION
Technical data
Cutter bar length: ................................... 450 mm
Max. cutting length: ................................ 400 mm
Tooth spacing: .......................................... 16 mm
Cuts/min: ..................................................... 1700

Danger!
Sound and vibration
Sound and vibration values were measured in accordance with ISO 22868.

LPA sound pressure level ................... 81.05 dB(A)
KPA uncertainty .............................................3 dB
LWA sound power level measured .. 98.23 dB(A)
KWA uncertainty .............................................3 dB
LWA sound power level guaranteed ... 102 dB(A)

Wear ear-muffs.
The impact of noise can cause damage to hearing.

Total vibration values (vector sum of three directions) determined in accordance with ISO 22867.

Handle under load
Vibration emission value ah = 2.5 m/s²

The specified vibration value was established in accordance with a standardized testing method. It may 
change according to how the electric equipment is used and may exceed the specified value in exceptional 
circumstances.

The specified vibration value can be used to compare the equipment with other electric power tools.

The specified vibration value can be used for initial assessment of a harmful effect.

Keep the noise emissions and vibrations to a minimum.

• 	 Only use appliances which are in perfect working order.

• 	 Service and clean the appliance regularly.

• 	 Adapt your working style to suit the appliance.

• 	 Do not overload the appliance.

• 	 Have the appliance serviced whenever necessary.

• 	 Switch the appliance off when it is not in use.

• 	 Wear protective gloves.

Caution!
Residual risks
Even if you use this electric power tool in accordance with instructions, 
certain residual risks cannot be rules out. The following hazards may arise 
in connection with the equipment’s construction and layout:

1. Lung damage if no suitable protective dust mask is used.
2. Damage to hearing if no suitable ear protection is used.
3. �Health damage caused by hand-arm vibrations if the equipment is used over a prolonged period or is not 

properly guided and maintained.

For EU countries only

Never place any electric power tools in your household refuse.

To comply with European Directive 2012/19/EC concerning old electric and electronic 
equipment and its implementation in national laws, old electric power tools have to be 
separated from other waste and disposed of in an environment-friendly fashion, e.g. by 
taking to a recycling depot.

Recycling alternative to the return request: As an alternative to returning the equipment 
to the manufacturer, the owner of the electrical equipment must make sure that the 
equipment is properly disposed of if he no longer wants to keep the equipment. The old 
equipment can be returned to a suitable collection point that will dispose of the equip-
ment in accordance with the national recycling and waste disposal regulations. This does 
not apply to any accessories or aids without electrical components supplied with the old 
equipment.

This consignment contains lithium-ion batteries.
In accordance with special provision 188 this consignment is not subject to the ADR 
regulations. Handle with care. Danger of ignition in case of damage to the consignment 
package. If the consignment package is damaged: Check and if necessary repackage. For 
further information contact: 0049 1807 10 20 20 66 (fixed network 14 ct/min, mobile phone 
max. 42 ct/min) Outside Germany charges will apply instead for a regular call to a landline 
number in Germany.

  

   

Dispose of batteries correctly.

Guaranteed sound power
level: 92 dB.Keep your distance.

Read the directions for use
before operating the
equipment.

Caution: Sharp blades! Pull out the safety plug before carrying
out any repair work or if the power cable is damaged.
The blades will continue to rotate after the motor is switched off.

Safety class II

Protect the equipment from
rain and damp conditions.
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Store the battery only in dry rooms with an ambient temperature
of +10¼c to +40¼c. Place only charged batteriers in storage
(charged at least 40%).

SERVICE INFORMATION

Category Example

Wear parts* Blade guide, Battery

Consumables Blade

Missing parts

Please note that the following parts of this product are subject to normal or natural wear and that 
the following parts are therefore also required for use as consumables.

* Not necessarily included in the scope of delivery!

Declaration of Conformity

Gao/Product-ManagementWeichselgartner/General-Manager

explains the following conformity according to EU directives and norms for 
the following product

Module Engine PXCPPS-018U / Module Hedge Trimmer PXCPHTS-018U /
Fast Charger PXCG-030U (Ozito)

 2014/29/EU 
 2005/32/EC_2009/125/EC 
 2014/35/EU 
 2006/28/EC 

X  2014/30/EU 
 2014/32/EU 
 2014/53/EC 
 2014/68/EU 
 90/396/EC_2009/142/EC 
 89/686/EC_96/58/EC 

X  2011/65/EU

X  2006/42/EC
 Annex IV
Notified Body:
Notified Body No.:
Reg. No.:

X  2000/14/EC_2005/88/EC
X  Annex V

 Annex VI
Noise: measured LWA = 98,23 dB (A); guaranteed LWA = 102 dB (A)
P =  KW; L/Ø =  cm
Notified Body:

 2012/46/EU
Emission No.:

Standard references: EN 60745-1; EN ISO 10517; EN 60335-1; EN 60335-2-29; 
EN 62233; EN 55014-1; EN 55014-2; EN 61000-3-2; EN 61000-3-3

Landau/Isar, den 29.08.2016

First CE: 16   Archive-File/Record: NAPR015123
Art.-No.: 34.108.27 I.-No.: 11016 Documents registrar: Alex Kurz
Subject to change without notice Wiesenweg 22, D-94405 Landau/Isar

ISC GmbH · Eschenstraße 6 · D-94405 Landau/Isar

3410827_11016_PXCPHTS_018U.indd   135 27.10.2017   08:50:13

Spare parts can be ordered from the Special Orders Desk at your local 
Bunnings Warehouse or Homebase store. 
For further information, or any parts visit  
www.ozito-diy.co.uk or contact Ozito Customer Service: 
Great Britain: 0151 294 4488 
Ireland: 1850 882711 
E-mail: info@ozito-diy.co.uk

Note: �Do not use the pole hedge trimmer for cutting stems greater than 
12mm. Use the trimmer only for cutting normal shrubbery found 
around houses and buildings.

•	  �Working position. Maintain proper 
footing and balance and do not overreach. 
Wear safety goggles, non-slip footwear 
and rubber gloves when trimming. Hold 
the pole hedge trimmer firmly in both 
hands before turning the pole hedge 
trimmer on. Always hold the pole hedge 
trimmer with one hand on the rear handle 
and one hand on the auxiliary handle.

WARNING!: FAMILIARISE YOURSELF WITH 
SURROUNDING HAZARDS SUCH AS POWER LINES, 
PHONE LINES, METAL FENCES AND OTHER OBJECTS 
THAT COULD BE IN YOUR TRIMMING PATH, FAILURE 
TO DO SO COULD RESULT IN ELECTRICAL SHOCK, 
PERSONAL INJURY OR DAMAGE TO YOUR POLE 
HEDGE TRIMMER.

Trimming

WARNING!: NEVER USE THE POLE HEDGE TRIMMER 
WHEN STANDING ON A LADDER OR UNEVEN 
GROUND. DO NOT OVERREACH. ALWAYS USE BOTH 
HANDS TO HOLD THE POLE HEDGE TRIMMER.

CAUTION: ENSURE APPROPRIATE CARE IS TAKEN WHEN 
CUTTING ABOVE SHOULDER HEIGHT.

•	 �General information. When older hedges are to be cut back a 
substantial amount, use pruning shears or some other device to trim 
thicker branches (greater than 12mm diameter) to the desired length 
before starting work with the pole hedge trimmer. Ensure the blades do 
not come into contact with any object made of hard material that could 
damage the blades, such as wire fencing or metal plant supports.

•	� Trimming new growth. 
Using a wide sweeping motion, 
feed the blade teeth through the 
twigs. A slight downward tilt 
of the blade, in the direction of 
motion gives the best cut.

•	� Level hedges. To obtain exceptionally level hedges a piece of string 
can be stretched along the length of the hedge as a guide.

•	� Side-trimming hedges. Hold the pole hedge trimmer and begin 
at the bottom and sweep up.

•	� Cutting sequence. First cut both sides, starting at the bottom and 
work to the top: this prevents cuttings from falling into the area where 
you are still working.

•	� Trimming the top. 
Where the branches have 
grown extremely long, cut 
back the hedge in several 
stages.

CAUTION!: IF THE BLADES COME IN CONTACT WITH 
A HARD OBJECT, VISUALLY INSPECT THE BLADE 
FOR DAMAGE. IF THE BLADE IS DAMAGED, DO NOT 
CONTINUE TO OPERATE THE POLE HEDGE TRIMMER.

•	 �When not in use, the Pole Hedge Trimmer should be stored in a dry, frost free 
location not within the reach of children.

•	� Keep ventilation slots of the Pole Hedge Trimmer clean at all times and 
prevent any foreign matter from entering.

•	  �If the enclosure of the Pole Hedge Trimmer requires cleaning do not use 
solvents but a moist cloth only.

•	  �There are no user serviceable parts in the Pole Hedge Trimmer; if a fault is 
suspected, please contact Ozito customer service.

•	  �The blade rail should be cleaned and treated with light machine oil or spray 
lubricant (such as WD40, CRC 5.56 or RP7) after each use. When a job lasts 
for a longer period of time it is recommended that the blade rail also be 
treated with spray lubricant at regular intervals during operation.15°

15°



KNOW YOUR PRODUCT SETUP & PREPARATION

PXCPHTS-018

1.  BEFORE USE 3.  BATTERY & CHARGING 4.  PREPARATION2.  ASSEMBLY
1.	 Blade

2.	 Trimmer Head

CORDLESS POLE HEDGE TRIMMER

1

3 4

5

Adjusting the Rear Handle

6

BATTERY & CHARGER

*

ONLINE MANUAL 
Scan this QR Code with your 
mobile device to take you to the 
online manual.

7

CAUTION: THE CHARGER FOR THIS PRODUCT 
SHOULD BE PROTECTED BY A RESIDUAL CURRENT 
DEVICE (RATED AT 30mA OR LESS).

The purchased battery will be shipped in a low charge condition, and requires charging 
prior to use. Allow several cycles of charging and discharging (through use of the tool) 
for the battery to reach its optimum performance / runtime.

1. 	� Connect the charger into a mains power outlet.

4. �The charger LED will illuminate 
red signifying that the battery is 
charging.

3.	� With the charger sitting on a flat 
surface, align the raised ribs on 
the battery with the recess in the 
charger and slide onto the charger 
ensuring a firm connection.

2.	� The charger LED will flash green 
showing power is being supplied 
to the charger.

5. �The charger LED will illuminate 
green once the battery is fully 
charged.

Charging your lithium ion battery - Fast Charger

Charger LED Indicator 

LED Indicator Situation

GREEN (Flashing) Stand By (no battery pack is inserted) 

RED (Flashing) Battery is charging (low charge)

RED (Illuminated) Battery is charging (mid charge)

GREEN (Illuminated) Battery is fully charged

BOTH(Illuminated) Battery pack is too hot or too cold (charging will begin 
automatically when battery reaches correct charging 
temperature).

BOTH (Flashing) Defective battery. Never charge a defective battery 
pack!
Remove battery pack from charger.

1.	� Align the ribs of the battery with 
the recess below the handle.

Removing a Battery from the Pole Trimmer

2.	� Slide the battery in so 
that it clicks into place.

1.	� Press and hold the battery 
release tab to release the 
battery.

2.	� Slide the battery out.

Installing a Battery into the Pole Trimmer

2

Battery Charge Indicator
The purchased battery is equipped with a 
battery charge indicator to show the state of 
the battery charge.
Press the charge indicator button and look to 
see which LED lights.

Battery requires 
immediate charging

Low state of charge, requires charging soon.

Mid state of charge

Full state of charge.

Note: The battery needs to be removed from the tool to check the state of charge. 

3.	 Battery Charge LED’s

4.	 Battery Charge Indicator Button

5.	 Battery Release Tab

6.	 Charger LED’s

7.	 Charger

2.	� Wear the shoulder strap 
so that it lies over the left 
shoulder.

Note: �The Lock Button will “CLICK” back to the left (original position) when 
the trimmer head is correctly secured in place.

1.	� Fasten to the shoulder strap 
holder on the main tube.

Adjusting the Telescope Length
1.	� To unlock the telescopic tube lock, twist it in a 

clockwise direction while pointing the trimmer 
blade away from the user.

2.	� Pull out the telescopic tubes to suit the required working height.

1.	� Press the two pivoting 
handle releases, one 
each side and adjust 
the angle of the handle 
up or down to any of 4 
positions.

Note: �The locking and unlocking 
directions are indicated on 
the locking collar.

3.	� To lock in the desired position, twist the telescopic tube lock in a counter-
clockwise direction.

Adjusting the Additional Handle

a

b

a

b

a

b

a

b

1.	� (a) Open the handle lever and 
set the required (b) tilt of the 
additional handle, close to lock 
into position.

2.	� (a) Open the mounting bracket 
lever and (b) slide the additional 
handle into the required position, 
close to lock into position.

Attaching the Shoulder Strap

Pivoting the Trimmer Head
1.	� Press the two pivoting 

head releases, one each 
side and adjust the angle 
of the trimmer head 
up or down to any of 7 
positions.

CAUTION: ENSURE THE TOOL IS OFF & THE BATTERY 
REMOVED BEFORE PERFORMING ANY OF THE FOLLOWING 
OPERATIONS. CAUTION: THE BLADE HAS SHARP EDGES. FOR YOUR OWN 

SAFETY, PLEASE WEAR WORK GLOVES.

Fitting Rear Handle

1.	� Push the rear handle fully 
onto tube aligning the 
internal prongs.

2.	� Screw tight with 
the assembly nut.

Fitting Auxiliary Handle
1.	� Place the Auxiliary Handle onto 

the mounting attachment.

2.	� Pass the bolt through the auxiliary handle and screw the lever to the end 
of the bolt.

3.	� Select the most comfortable 
position and close the lever 
to lock the auxiliary handle in 
position. 

Fitting Trimmer Head

1.	� Align the Trimmer head 
and the motor head so the 
arrows on both coincide.

2.	�  (a) Press the trimmer head 
against the motor head. 
This will cause the lock 
button to be pushed to the 
right.

	�  (b) Turn the trimmer head 
clockwise. The trimmer 
head will lock onto the 
motor head and is then 
secured in place. 

Lock Button

a

b

Removing Trimmer Head

Motor Head

a

b

1.	�  (a) Pull and hold the Lock 
Button to the right. 

	�  (b) Turn the Trimmer 
Head anti-clockwise so 
the arrows on the Motor 
Head and the Trimmer 
Head coincide, allowing 
the Trimmer Head to be 
removed.

Items Supplied

Proper Use

Please check that the article is complete as specified in the scope of delivery. 
If parts are missing, please contact our service centre or the sales outlet 
where you made your purchase at the latest within 5 working days after 
purchasing the product and upon presentation of a valid bill of purchase. 
Also, refer to the warranty table in the service information at the end of the 
operating instructions.
¥	 Open the packaging and take out the equipment with care.
¥	� Remove the packaging material and any packaging and/or transportation 

braces (if available).
¥	 Check to see if all items are supplied.
¥	 Inspect the equipment and accessories for transport damage.
¥	� If possible, please keep the packaging until the end of the guarantee 

period.

Hedge trimmer
The hedge trimmer mounting kit is allowed to be used only on the supplied 
motor head.
Caution! This hedge trimmer is suitable for cutting hedges, bushes and 
shrubs. Caution! Do not use this equipment to cut grass.

The equipment is to be used only for its prescribed purpose. Any other use is 
deemed to be a case of misuse. The user/operator and not the manufacturer 
will be liable for any damage or injuries of any kind caused as a result of this.

Please note that our equipment has not been designed for use in commercial, 
trade or industrial applications. Our warranty will be voided if the machine is 
used in commercial, trade or industrial businesses or for equivalent purposes.

DANGER! THE EQUIPMENT AND PACKAGING 
MATERIAL ARE NOT TOYS. DO NOT LET CHILDREN 
PLAY WITH PLASTIC BAGS, FOILS OR SMALL 
PARTS. THERE IS A DANGER OF SWALLOWING OR 
SUFFOCATION!


